
 

 

 

 

 

THE PALMS HOTEL 
3100 Parkway Boulevard Kissimmee, FL 34747,Tel: 407-396-2229 

COURTESY SHUTTLE SCHEDULE-EFFECTIVE 10/28/2011  
Please ask guest services about Disney’s® inner transportation for additional transfers. 

(MAGIC KINGDOM® IS REFERRED AS TICKET & TRANSPORTATION CENTER) 

DISNEY ® PROVIDES CONTINIOUS COMPLIMENTARY SHUTTLE FROM ANY PARK TO 

ANYWHERE ON DISNEY®  PROPERTY UNTIL CLOSING, BY DISNEY®  BUSES, MONORAIL OR 

FERRY BOATS. 

 

Shuttle departs hotel at: 

     7:30 a.m.                      UNIVERSAL STUDIOS® & SEA WORLD® 

     7:35 a.m.          EPCOT®   

    10:00 a.m.         EPCOT® 

    11:00 a.m.                      EPCOT® 

    12:20 p.m.         EPCOT® 

      5:10 p.m.                      EPCOT® 
Return Shuttle departs theme parks at: 

  6:00 p.m.         EPCOT® (LANE 47)           

  7:30 p.m.                         UNIVERSAL STUDIOS® (LANE 81) 

  7:45 p.m.                         SEA WORLD® (GREEN CANOPY) 

  8:45 p.m.                         EPCOT® (LANE 47) 

10:00 p.m.         EPCOT® (LANE 47) 

 
*Hotel or Platinum Transportation Inc does NOT provide complimentary transportation to Disney® 

Special events such as “Not so scary Halloween”®, “Mickey’s very Merry Christmas Party”®, etc. Please 

consult Platinum Transportation Inc for alternative options. The shuttle buses have GPS tracking system for 

accurate departure times. The shuttle departs promptly at scheduled time. Please be at the bus stop at least 10 

minutes prior to departure time. Shuttle operates on the first come first serve basis. Seats are limited. Wheelchair 

accessible reservations must be made 24 hours in advance. Motorized scooters and foldable wheelchairs are not 

eligible for wheelchair accessible vehicle. This transportation is complimentary and carrying no cash value. 

Neither Platinum Transportation Inc. nor your hotel will be held responsible for any missed pickups. No 

reimbursement for alternative transportation. Groups of 10 or more MAY NOT use the shuttle. Please contact the 

dispatcher for alternative options. Smoking, food or drinks are prohibited at all times. Luggage other than 

handbags or strollers is not allowed on the shuttle. Pets are prohibited from riding the shuttle unless needed for 

medical assistance. Due to heavy traffic, shuttle may have a possible delay. Contact the dispatcher if shuttle is 

delayed more than 20 minutes. Before boarding the shuttle please present room key to the driver. Platinum 

Transportation Inc. is not responsible for any items left behind. For additional Shuttle information or Lost & 

Found Call dispatcher at: 407-492-8888 

FOR TAXI PLEASE CALL 407-492-8888 


